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Everyone Welcome, Please Plan to Attend!

October 28, 2009

Join us for our celebration:  Wednesday, October 28, 2009

Radisson Hotel Roseville

2540 North Cleveland Ave, Roseville, MN 55113

Parking/ Metro Mobility drop-off: Front of Hotel

Social Hour – 5:00 p.m. (Cash bar available)

Dinner – 6:00 p.m. • Cost - $15adv/$20 at door; Children: $5/$750

 Limited Scholarships available • Registration is limited

Program: Celebrating MCIL – 6:45 p.m.

Awards – 7:15 p.m

Meal selections: Pork Parma Marsala; Rosemary Chicken; Vegetable Cheese Ravioli (Vegetarian)

Children’s Menu – Chicken Fingers

RSVP Meal Selection and Attendance by: Monday, October 19, 2009

 by calling Betty at 651-646-8342 or e-mail bettyc@mcil-mn.org or TTY 651-603-2001
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From the Director’s Desk

Those “aha” moments!
By David Hancox

David Hancox

New Roseville Location: 763-633-7887

We can all get so busy sometimes that we lose
awareness of what is going on right in front
of us.  I was reminded of this twice within the

past two weeks by two different “aha” moments. You
know, when you slap yourself on the fore-head and say to
yourself, “I can’t believe I forgot that!”

The first occurred during a meeting last week regarding
the Disability Linkage Line.  Mary Alice Mowry, MN
DHS, was sharing a conversation she had recently with
a colleague at a national conference.  The colleague
remarked to Mary Alice that she “wished we had some-
thing like DLL in our state.”  I was reminded by that
comment of how unique the DLL is, and the valued
service it provides.  Certainly there are numerous ex-
amples of successful help lines and call centers available
to address a wide range of topics.  The DLL responds to
all types of inquiries about disability and chronic illness.
What makes the DLL unique is the manner in which it is
integrated with so many other service infrastructures,
information points, and service delivery models.  The IR/
A, or information referral and assistance, approach of
DLL is an excellent fit within the IL model too.  It allows
the caller to not only be referred to another entity or phone
number, but it provides them with information and data
that enables them to be a better self advocate.  The
conversation also reminded me that we, MCIL, are
providing a cutting edge, model service to people with
disabilities.  Last year we served nearly 10,000 people
through the DLL.  (1-866-333-2466)

The second “aha” moment occurred in a discussion with
several metro area VR Rehabilitation Area Managers.

As you may remember from pre-
vious articles in the newsletter,
MCIL is engaged in a collabora-
tion project with Vocational
Rehabilitation.  Our project is
designed to place an MCIL Independent Living Special-
ist in each of the 12 metro Workforce Centers (WFC).
The idea is to enable IL and VR staff to address the
combined needs of people with disabilities concurrently,
with the belief being that this will lead to more successful
and sustainable employment and independent living
outcomes.  The RAMs described the value and the
impact of having the “immediate availability” of the IL
Specialist at the WFC.  They also shared that the IL staff
have become fully integrated into their activities, and
that there is value added to the VR experience to have IL
skills addressed simultaneously.  All of this discussion
reminded me that there really is no other example of this
type of collaboration in any other state.

MCIL is constantly exploring ways to bring meaningful
and effective services to people with disabilities,  and we
are proud of all of the consumer driven services we offer.
But,  it is gratifying to be reminded of these two examples
of innovation, creativity and uniqueness. MCIL also
appreciates the partnerships we have formed or renewed
through these projects.

Ed Roberts once told me that, “…if you are not living on
the edge, you are taking up too much space.”  Clearly
MCIL is on the cutting edge of creative, effective service
delivery. ■
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PCA service eligibility changes affects home
care ratings system and assessment process
By Brigette Menger-Anderson

DSP - Cont. on next page

It almost seems impossible that we are nearing Fall
together, but whether (weather ha ha ha!) we are
ready for it or not, it’s coming our way!  I hope you

had a nice summer and were able to give yourselves a
break from all of the chaos, confusion and frustration that
the last legislative session left us.  I hope you have rested,
because as many of you know, this summer was the calm
before the storm.  Although many changes were imple-
mented effective July 01, 2009, the biggest, most hard-
hitting challenges, are coming in January (see Legislative
Changes following this article).  I have spoken with a
Public Health Supervisor who
indicated that in one County
alone, nearly 7,000 service updates
would need to be conducted due to the
changes in PCA service eligibility which
also affects the home care ratings system
and assessment process.  Many consumers are going to
see a decrease in their PCA services by fifteen minutes to
a half an hour per day.  This is going to greatly affect
consumers, who will need to determine how they will get
their needs met with less approved hours.  These
changes are also going to greatly affect DSP staff
retention and turnover.  Hours are being reduced, which
means schedules will be adjusted and shifts will be
shortened for many DSPs who rely on every dollar they
take home in their paychecks to make ends meet. 

This begs the question, with low wages, insufficient
benefits and shorter shifts, why would a Direct Support
Professional (DSP) renew their commitment and con-
tinue employment under these conditions?  I’m going to
state that, in my opinion, the DSPs were hit hardest in the
last legislative session; not only was the reimbursement
rate reduced and language added to allow agencies to do
wage take-backs ( which MCIL chose not to do) but DSPs
were at the center of a very ugly and unfair media

campaign which took a few minor cases
of fraud and blew them out of proportion.

This only added fuel to the fire of a
rapidly growing suspicion of fraud and
abuse within the Federally funded Medi-
cal Assistance program.  Something has

happened through the course of this
battle, something self-less, surpris-
ing, and powerful.  DSPs continue to
go to work, they continue to ride the bus for over an hour
each way, to be at a consumers home to assist them at six
a.m. so that the consumer can get ready for work.  These
DSPs are doing something from which our society needs
to learn— they are putting people, the consumers they
provide direct support to, first over money.  I have read
and been witness to many DSP testimonials where they
share that the relationship between themselves, the con-
sumer and at times the consumers family is so strong, that
they would not want to leave.  Not only are DSPs
continuing to work with the consumers, but our program
continues to receive applications for new positions. 

The time is right now for our community to come
together and say thank you to the DSPs for their contin-
ued commitment.  The week of September 14th was
National Direct Support Professional Recognition Week.
The Direct Support Professional Alliance of MN

(DSPAM) along with
MCIL and many other
community partners

hosted the 2009 DSP Recognition Event, Making Changes
Together on Sunday, September 13th.  The turn-out was
amazing, nearly 200 DSPs came for a day of networking,
award recognition, food and pampering! That’s right,

2009
DSP
Recog-
nition
Event!
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DSP- Cont. from previous page
pampering!  Staff from the Saint Louis Park salon Spa
Blu donated their hair cutting, manicure and massage

services from 11am-6pm and offered free
services to DSPs, their family and
friends. This day was highly publi-
cized and we could not have been

happier with the turn out.  If you were
unable to make the event and share in the
wonderful things that were arranged to

honor and celebrate DSPs, please mark your calendars
for next year.  If you were unable to do something special
for your DSPs as a consumer or an agency, remember that

The following informational updates were taken
from the MHCP Provider Website at:
www.dhs.s tate .mn.us/main/idcplg?Idc

Serv ice=GET_DYNAMIC_CONVERSION&
RevisionSelectionMethod=LatestReleased&d
DocName=dhs16_145424#

Individual DSPs Effective July 1, 2009: Payment for
individual DSPs is limited to a maximum of 275 hours
per month for services provided by an individual DSP. 

Effective July 15, 2009: MHCP will pay up to a maxi-
mum of 16 hours per day (up to the 275

hours per month allowed) for services
provided by an individual DSP.
 
Effective January 1, 2010:  Home-
Care rating scale collapsed from 24

levels down to 10. Requirement to have
2 dependencies (requiring complete
hands-on assistance to begin/complete)
Activities of Daily Living (ADLs) to be eli-
gible for PCA Services (drastically af-
fecting individuals with mental health
needs). Mandatory standardized training
for all DSPs and providers.
 
Qualified Professional (QP)  Effective July 1, 2009,
MHCP has expanded the definition of QPs to include
Qualified Developmental Disability Professionals
(QDDPs). All qualified professionals must:

we don’t need to have a President-Endorsed National
Recognition Week to show our appreciation- you can say
thank you and do something in your own way with the
means that you have to make sure that the staff that assist
you are recognized for their services. 

With all sincerity, I want to say thank you to the near 500
direct support staff that have joined MCIL.  I look for-
ward to seeing you at the capitol in the next legislative
session.  There are over 45,000 registered DSPS in
Minnesota, there is no reason why our voices can’t be
heard. ■

Legislative changes: an update
Develop the recipient’s care plan (see “PCA Care Plan”
below) as follows: With the recipient/responsible party;
within the first week after start of services with an
agency; update the care plan as needed when the recipient
needs a change in PCA services; monitor the care plan
monthly, develop a new care plan at the time of the
recipient’s annual reassessment, supervise and evaluate
DSPs and complete required documentation; ensure and
document that DSPs are capable, knowledgeable and
able to identify situations needing to be addressed imme-
diately by the QP; evaluate  DSPs within 14 days of
starting services if supervision is selected by the recipient
(MCILs PCA Choice consumers will only need to have
the DSP observed at 45 days of hire and have the
assistance of the QP to complete the annual update of the
care plan, prior to reassessment).
Please also visit www.mnccd.org/index.asp?Type
=B_BASIC&SEC={7950B8E7-9DC1-4391-8241-
9B7AFFB5E8EF}  ■

Congrats!
The PAS program would like to congratulate the fol-
lowing individuals:
Consumer Nominated DSPs of the Year:
• Craig Johnson
• Rebecca Whitman

Program Nominated Advocate of
the Year:
• Bridget Siljander
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My Name Is
Shannon
Daggett

My Name Is
Sarah

Murphy

People who use PCA Services are often faced with a dilemma–not a choice.
Does your PCA agency make yourschedules and decide when and who    will provide your supports?

Do DSPs show up?
Is there back-up?

Are  DSPs paid fair wages?

DSP Wages $10.25-$13.25
Paid Holidays/Time Off

Tuition AssistanceRetirement,  Medical,
Vision  & Dental Benefits

We are located on the 1st flr in the Spruce Tree Bld.
Accessible parking, entrances & scent-free office.

For info about
MCILs Personal
Assistant Services:
www.mcil-mn.org
TTY: 651.603.2013

1600 University Ave. W,
Suite 16, St Paul

• We provide assistance with

developing jobdescriptions, posting job ads,

recruiting and screening.
• You make the hiring & firing

decisions!
• You make your own

schedules.• We provide all processing,

payroll and co-supervisory

supports.

Meet MCIL’s new members
MCIL fulfill its unique mission of supporting people
with disabilities live self-directed lives.

Long before this position became available, I had discov-
ered MCIL as an organization that works not only to
support people with disabilities but
also to bring marginalized
groups of people together to
create a community that can ac-
tively support itself.  Entering into
this position, I expect that I will learn a great
deal.  I intend to support people with disabilities live
more self-directed lives by educating consumers on
personal rights and responsibilities in regards to hiring,
training, and supervising DSPs. Also, I will encourage
each individual I work with to realize their own potential
and their ability to achieve their own goals.

I have worked with Kaposia as a Employment/Commu-
nity Specialist and as a backup staff at seventeen differ-
ent employment sites. I was also an ILS worker with
Integrity Living Options, I have worked as a Support
Staff in various group homes and worked one-on-one
with people with disabilities. While working for People
Incorporated, I used American Sign Language to com-
municate with the staff and consumers. So if you know/
use ASL, please come and sign with me!

Before coming to Minnesota I was born and raised near
Wisconsin Dells on a beautiful plot of land in the country,
surrounded by prairie grass, a small forest, and numerous
vegetable and flower gardens. After high school, I de-
cided to leave that beautiful place to live in the city while
earning a Bachelor’s degree from Augsburg College.
Minneapolis intrigued me, and I continue to discover
local music, visual art, and many wonderful people.

I am looking forward to this new adventure with MCIL
and the PAS program! You can reach me during MCIL’s
office hours, 8:00 am-4:30 pm, however my in-office
availability will vary based on the needs of the program,
so please confirm an appointment with me before stop-
ping by.

I can be reached at:  PH/Fax: 651-603-2039
Thank you!
sarahm@mcil-mn.org

Ramp Program Specialist

Hi, I am Shannon Daggett and I will be continuing
my work with the Ramp Program here at MCIL.
I am originally from New Berlin, Wisconsin.

Besides my parents and my three sisters, our family has
grown to include two brothers-in-

law as well as a wonderful
niece and nephew. I am cur-

rently a senior at the University
of Minnesota and will receive my

Bachelor’s Degree in Interior Design.
I have a passion for accessible design and creating spaces
that are open and usable to everyone. I am excited to be
part of MCIL and I would like to thank everyone for their
support and for welcoming me to the team! ■

Consumer Supports Coordinator

Hello everyone, my name is Sarah Murphy and I
began working with the PAS program as the
Consumer Supports Coordinator on Monday,

August 17. I am excited about the opportunity to help
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Job search tips: going that extra mile
By Taylor Kearns

If you are one of the millions of people who have lost
their job during the current recession, you know that
finding another job is very difficult.  There aren’t as

many jobs available, there is more
competition for the jobs that are
available, and many industries are
changing rapidly.  It short, it is tough
out there.  But not to sound all doom
and gloom, there are things you can
do to give yourself a better chance at
getting that job.  Read on.

Those of us working on the Vocational Rehabilitation
(VR) and IL Collaboration Project see the impact of
unemployment on people and families every day.  People
are out of work for longer periods of time which creates
incredible stress on themselves and their families.  Many
people who share they have been struggling to find work
ask us what they can do to improve their chances of
getting a job.  In this article, we will go through a few
things that can help people give themselves the best
chance at landing that new job.

1) Resume: A first-rate resume can open doors quickly
and a terrible resume can close them even faster, so
it is vital that your resume is solid.  Think of your
resume as a sales brochure for you.  It needs to
effectively communicate who you are and what you
can offer to employers.  It needs to sell you.  Making
it look good helps too.  Try using a little color to make

it pop.  There are many resources
on the Internet that can help you
build a good resume.

2) Interview:  Once that resume opens a door to an
interview, you need to prepare.  Far too often, people
tell me that they don’t prepare for interviews.  The
official name for this practice is called “winging it.”
Don’t wing it.  If you do, it will quickly become
apparent to the interviewer that you didn’t prepare and
your chances will go down the tubes.  What do you do?
Research the business/organization, know the posi-
tion, and connect your skills and abilities to the essen-
tial duties of the job.  Make it clear to the interviewer
that you are the PERFECT person for the job.

3) Appearance: Look your best.  Too often we see
people who are not taking the proper steps to put their
best foot forward.  They don’t maintain their personal
hygiene, they dress inappropriately, or they look like
they just rolled out of bed.  This is not the way to get
a job.  Be a professional and look like a professional.
You can dress anyway you like when off the job, but
when you are working, you need to follow the rules
according to the employer.

4) Learning/Training: Many industries are changing and
people need to follow suit.  If you find your skills no
longer are valued in your field, it is probably time to
tune-up those skills.  Look for training or educational
programs where you can make yourself more skilled

and knowledgeable.  Improve
your skills and knowledge and
you will be more valued by em-
ployers and thus, your chances

of getting a job will increase.  Understand that you
can never stop learning in this fast changing world.  In
order to stay relevant in your field, you have to actively
continue to seek out new skills and abilities.

5) Be Honest with Yourself: Sometimes we
need to look in the mirror to understand our
situation.  We need to be critical of ourselves
in order to identify problems and address
them.  What am I doing wrong?  What can I do better?
Where can I go to get help?  Is my resume good?  Do
I look professional at my interviews?  Did I properly
prepare for my interview?  Do my skills and abilities
fit the positions I am pursuing?  These are questions
that you need to answer honestly.  If you identify
something you need to improve, you need to identify
the resources that can help you improve.

In the end, those who are looking for work face a tough
job market.  The key is to build capacities in yourself,
present yourself effectively, and take steps that will help
you stand out in a crowd.  There are opportunities out
there but people need to really step up their game and put
their best foot forward.  Use these tips to help you look
at yourself and see if you are putting your best foot
forward.  Good luck out there! ■
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www.
mcil-mn.org

Greetings Independently Speaking Readers,
I am pleased to be here with you again at the beginning
of another academic year.

Last year at this time we set a goal
to be more visible in classrooms
and communities around the
metro area. At the end of the
academic year, we actively
reached out to 2488 students, staff
and community members. We ex-
panded the number of presentations we could offer to the
community and now have 10 different examples for
people to choose from, most of which are viewable on
our website. Now in its fourth year of operation, our web
based discussion forum continues to be a viable source of
information. Many of the topics have been viewed over
3000 times. This has shown us that our community
enjoys accessing this information. We have done all

these things to expose youth
in our community to what we
have to offer and to encour-
age them to come and seek us
out.

I do not expect this academic
year to be any different and

as I look to the end of
September I can al-

ready see that it is going to be another year of growth and
excitement.

Nick’s Notes

Why MCIL is successful
By Nick Wilkie

A few of our ongoing sessions with Minneapolis and St.
Paul Transition Plus Programs have already been estab-
lished. All of these programs come to our site weekly or
bi-weekly. Many thanks should go to those staff who
continue to seek us out as a resource year after year.

We recently received inquiries requesting presentations
at Minneapolis Community and Technical College. This
is very exciting as we have
been trying to make connec-
tions with collegiate programs for a
number of years.  We hope that this
connection will assist a new
population and possibly help
us gain a presence with other
higher education settings.

As always, thanks for taking a moment to find out about
transition services here at MCIL. Should you have a
suggestion or feedback please contact me. My email and
phone remain the same: nickw@mcil-mn.org or 651-
603-2018 I look forward to hearing from you.
Nick Wilkie/Transition ■
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Independently Speaking
is also available in

alternative formats.
Contact MCIL

for more details.

Volunt@ MCIL
Do you like to help others? Do feel you have extra time to share your talents with others in need of your help?
Do you like the office environment? Do you like to be around hard working & caring people? Do you want to
make a difference for others?

If you answered, Yes to the questions stated above than I WANT to see YOU! 

MCIL is currently looking for Volunteers to help with tasks within our
office setting such as mailings, labels, filing, creating brochures/flyers,
working events, cleaning, organizing, data entry and much more.

You can volunteer everyday, one day a week, every other day or once a month.
You can choose your hours from 7 am to 4 pm Monday through Friday.

Please call Pamela Johnson, Volunteer Coordinator at
651-603-2016.

New at MCIL: “You Need To Hear Me “ Message Line
mous comments, reactions and concerns with DHS and
the MN Legislature regarding the impact of recent legis-
lative changes which are affecting their
lives.  Here’s how it works.
1. Call 651-603-2009 to connect to

the “You need to hear me” message
line.

2. The caller will hear a short pre-
recorded message.  The phone will
not be answered, ensuring caller anonymity.

3. The caller may leave a short message describing the
impact of recent legislative changes on their life, or
the life of their family.  The messages can be com-
plaint, concern, suggestions or general comment. 
We only ask that they leave a zip code so we can track
comments to specific legislators.

4. The assigned number is 651-603-2009

The purpose of the “You need to hear me” message
line is to provide consumers, DSPs, families, and
interested others the opportunity to share anony-
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MCIL workshops are better than ever
By Sheila Faricy, IL Manager

The MCIL workshops are coming out great! The
most popular class is cooking. Participants have
learned small tips they may not have considered,

for example: using a plastic measuring cup for dry foods
and glass measuring cups for liquid.
There is then no need to use the same
measuring cup to get the mixture and liquid
mess together. What a cool tip to use.

Have you always wanted to learn to knit but you
thought it would be too difficult to do on your

own? This fun class will keep your hands busy.
This is a relaxing and enjoyable activity to get
your mind off things.

ASL 101 is a wonderful class too. Let your
hands do the talking! American Sign Lan-
guage is a very popular language in the United States.
ASL is not universal. Just as hearing people in different
countries speak different languages, so do deaf people
around the world sign different languages. People who
are deaf  in Mexico use a different Sign Language from
that used in the US. Due to historical circumstances,
contemporary ASL is more like French Sign Language
than British Sign Language. Come to class and find out
more!

If you are interested in registering for a class. Please
R.S.V.P.
[Webster’s Dictionary: RSVP, verb; used to request
reply; used on an invitation to request a response to it.
Abbreviation of French répondez s’il vous plaît] 

Open Technology Lab
We open the lab every Wednesday from
1-4 pm at MCIL, unless otherwise speci-
fied!  Please take this opportunity to learn
about the computer including programs
like Word, Excel, Dragon Naturally Speaking, check/set
up emails, learn to safely surf the Internet, how access
games and more. *Hourly time slots are available for the
four computers that are available, so please call ahead.
To RSVP: 651-603-2028 or email corbettl@mcil-mn.org.

MCIL Social Night!
September 29th, October 27th, Novem-

ber 17th, December 15th, January 26th:
4 – 6 pm You are invited to an evening of
fun! MCIL is opening its’ doors for any-

one who would like a place to come socialize, use our
computer, watch a movie, eat, gather information, find
an outlet or just chill. This monthly event will begin at 4
pm and go until 6 pm. You are welcome to stay the whole
time, come for an hour or just stop in for a few minutes.
We look forward to seeing you.  *Please RSVP 651-603-
2028 or email corbettl@mcil-mn.org

American Sign Language Classes
September 14th & 28th: 1-2pm, October 5th & 19th,
November 2nd & 16th & 30th, December 7th & 14th

“Let your HANDS do the Talking.” Basic American
Sign Language (ASL) class will meet at MCIL on

Mondays from 1 -2 pm,
RSVP 651-603-2027 or e-mail sheilaf@mcil-mn.org

Money Management 101Money Management 101Money Management 101Money Management 101Money Management 101
2 part workshop2 part workshop2 part workshop2 part workshop2 part workshop

Part #1 November 2nd 10-12
Part #2 November 16th 10-12
Do you need assistance with budgeting, keeping
track of finances, are you out of money before you’d like
to be at the end of the month? If you want to figure out a
better way to work with your money attend this workshop
and gain the skills you need to be in control of your
money. If you are interested please contact:
By phone 651-603-2028 or email corbettl@mcil-mn.org.

Organization #101Organization #101Organization #101Organization #101Organization #101
December 1st: 10-12
Do you have piles that are taking your space? Do you
wish you didn’t waste time looking for things you know

you have? Come learn techniques that will
help you to tackle the piles and find the keys.
Come join us for an introductory lesson in

organization. RSVP: 651-603-2028 or email
corbettl@mcil-mn.org.

Classes/Workshops - Cont. on next page
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Stress Management
December 8th: 10-12
Stress is something that we all face, so it’s

really about how we handle the stress and
what we do with it when it gets to be too much. Come and
learn about the different types of stress and how to handle
them, while taking care of yourself! Please Note: **RSVP
needed: Corbett Laubignat: (651) 603-2028 or email
corbettl@mcil-mn.org.**

Quick FixesQuick FixesQuick FixesQuick FixesQuick Fixes
September 22nd: 1-3
Do you have a button that won’t stay put? Do
you have a hole that needs mending? Are your pants too
long? Please bring one project that you would like to
work on or something you would like to learn how to do.
We will learn techniques that will allow you to take care
of your own problem projects. RSVP: 651-603-2028 or
email corbettl@mcil-mn.org.

Cooking Classes
September 29th: 1-4 & October 27th: 1-4,
November 17th: 1-4, December 15th: 1-4,
January 26th: 1-4
Hungry? Don’t know how or what to make?

Come to one or all of our cooking classes. Together we’ll
learn to make quick and easy recipes that you can
incorporate into your daily life. Space is limited; please
RSVP at least 5 days before the designated day. RSVP:
651-603-2028 or email corbettl@mcil-mn.org.

Knitting 101
October 5th: 1-3 & 20th: 10-12, November 9th : 10-12 &
30th: 1-3, December 7th:10-12 & 14th: 1-3, January 12th:
10-12 & 19th: 1-3
Join us in learning simple techniques, patterns and de-
signs. This class is for everyone, so if you have always
wanted to learn or if you are an old hat at this, come enjoy
a relaxing and social time. Please feel free to bring yarn
in the color of your choice. We meet twice a month for
two hours at a time.

Bus Training: Bus & Light Rail
September 28th 9-3, October 19th 9-3, November 18th:

9-3
Have some fun and increase your
understanding and experience with
Metro Transit the public bus line
and light rail. This will be your

chance to expand beyond Metro Mobility. Many options
and more freedom will be opened to you. Join us for a trip
from MCIL to the Mall of America. We will eat lunch, do
a little shopping and return. Please call if you are inter-
ested in a lesson. We also have Mentors available that can
work one on one with you to achieve independence on the
bus and light rail! **RSVP needed: Corbett Laubignat:
(651) 603-2028 or corbettl@mcil-mn.org.**

*IEP 101:
October 6th: 10-12
Do you know what an IEP is or why
someone might need one?  Join us in
exploring an Individual Education Plan. We will cover
who, what, when, how, why and the role you can play in
your educational future. If you are interested please
contact Corbett Laubignat by phone at 651-603-2028
or email corbettl@mcil-mn.org.

Effective CommunicationEffective CommunicationEffective CommunicationEffective CommunicationEffective Communication
a two part workshop

October 12th & 26th: 10-12
Do you wish you could say
what you really want to say?
Do people misunderstand
what you mean? Do you want

to communicate effectively? Come join us for a look at
communication styles and techniques and find out how
to use them more effectively. If you are interested
please contact Corbett Laubignat by phone at 651-
603-2028 or email corbettl@mcil-mn.org.

“How to Prioritize”“How to Prioritize”“How to Prioritize”“How to Prioritize”“How to Prioritize”
January 19th:10-12
We will explore the art of organization and
prioritization. Do you want to make time
for the things that matter and the things
that need to be done? If so, than this is the
class for you! Please Note: **RSVP needed:
Corbett Laubignat: (651) 603-2028 or
corbettl@mcil-mn.org.**

Classes/Workshops - Cont. on next page

Toll-free Disability Linkage
Line:

1-866-333-2466
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Wednesday of the month at MCIL 6:30 pm-8pm. For
current information about this group, please contact
Sheila Faricy 651.603.2027 or email sheilaf@mcil-
mn.org.

GLBT Support Group (Location Change!)
Gay, Lesbian, Bisexual and Transgender (GLBT)
with disabilities Support Group meets on the
first Tuesday of the month at the Metropolitan
Center for Independent Living MCIL, 1600 Univer-
sity Ave W., Suite #16, St Paul, MN 55104 from 6-7:30
pm (Sept 1st, Oct 6, Nov 3rd, Dec 1st, Jan 12th).
*This group will not meet in July or August*

 This group will now meet at the Metropolitan Center
for Independent Living (MCIL), which is located on
the corner of Snelling and University Ave in St. Paul,
1600 University Ave W., Suite #16, St Paul, MN
55104; Buses that will stop within a half of a block
from MCIL, are #16, #21, #50, and #84. It is the green
tiled building. If you will be late or you are lost, please
call Sheila at 651-603-2027 or Corbett at 651-603-
2028.

 A new policy: If no one shows up after 6:35pm, the
Support Group will be canceled for the
evening.

Traumatic Brain Injury
Chemical Dependency with Disabilities

TBI Support Group with disabilities meets every other
Thursday of the month at MCIL on October 1st & 15th &
29th, November 12th, December 3rd & 17th & 31st from
6 pm-7 pm.  Please contact Sheila Faricy 651.603.2027
or email sheilaf@mcil-mn.org ■

THREE MONTHLY SUPPORT GROUPS
RSVP 651-603-2027, sheilaf@mcil-mn.org

Peer Mentoring Program Training
PEER MENTORS ONLY

Mentor Trainings will be held on November 10th: 9-3:30,
January 11th: 9am-3:30pm. Please RSVP to Corbett
Laubignat: 651-603-2028 or corbettl@mcil-mn.org

SPECIAL EVENTS/NEW GROUPS

Thank Our Mentors Day
January 25th: 11-1

Join MCIL in showing our mentors how much we appre-
ciate their dedication and hard work. There will be an
opportunity to share and express in writing what you
have gotten out of being a part of the peer mentoring
program. Please RSVP to Corbett Laubignat: (651) 603-
2028 or corbettl@mcil-mn.org

The Weekenders
July 11th: 1-3pm, August 8th: 1-3, Sep-
tember 19th: 1-3 & October 24th: 1-3,

November 21st 1-3, December 12th 1-3.  Are
you sick of sitting home all weekend? Do you see fun
activities and wish you had someone to do them with? Do
you find yourself wanting someone to talk to? Well, this
is the group for you. Come meet other people who share
your interests and want someone to hang out with. We
will meet once a month to share, talk, plan, do activities
or outings throughout the month. Guests are welcome
and encouraged! RSVP: 651-603-2028 or email
corbettl@mcil-mn.org.

No
show

Chemical Dependency with Disabilities
TBI/CD w/ disability Support Group meets the third
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M C I L  B o a r d
George Hall ................................................. Chairperson
Ellie Emanuel ................................................. Vice Chair
Sheri Melander-Smith .....................................Treasurer
Vacant ............................................................... Secretary

MC IL  administration/program sta f f
Culver, Betty ........................ Admin Coordinator ........................... 651-603-2030 ......... bettyc@mcil-mn.org
Faricy, Sheila ....................... IL Manager ........................................ 651-603-2027 ........ sheilaf@mcil-mn.org
Daggett, Shannon................. Ramp Specialist ................................. 651-603-2021 ... shannond@mcil-mn.org
Goldsmith, Ed ...................... DLL Specialist .................................. 651-603-2003 ............. edg@mcil-mn.org
Grue, Andy .......................... Plant Management Ast. ..................... 651-603-2023 ......... andyg@mcil-mn.org
Halvorson, Jane ................... DLL Specialist .................................. 218-444-3519 .......... janeh@mcil-mn.org
Hancox, David ..................... Executive Director ............................ 651-603-2012 ........ davidh@mcil-mn.org
Johnson, Pamela .................. Prog. Assist./Volunteer Coordinator . 651-603-2016 ...... pamelaj@mcil-mn.org
Kearns, Taylor ..................... IL/VR Specialist ................................ 651-603-2020 ....... taylork@mcil-mn.org
Krantz, Kelly........................ IL/VR Specialist ................................ 651-788-8422 ......... kellyk@mcil-mn.org
Lamminen, Kevin ................ DLL Specialist .................................. 651-603-2034 ......... kevinl@mcil-mn.org
Laubignat, Corbett ............... Peer/IL Specialist .............................. 651-603-2028 ...... corbettl@mcil-mn.org
Menger-Anderson, Brigette . PAS Program Manager ..................... 651-603-2013 ..... brigettea@mcil-mn.org
Montville, Chris ................... NHR Manager ................................... 651-603-2010 ........ chrism@mcil-mn.org
Murphy, Sarah ..................... Consumer Supports Coordinator ....... 651-603-2021 ....... sarahm@mcil-mn.org
Persons, Christina ................ Info Services Manager ...................... 651-603-2005 ......... chrisp@mcil-mn.org
Roscoe, Ann ........................ Systems Advocate ............................. 651-603-2026 ............annr@mcil-mn.org
Saari, Matt ........................... IT Tech Specialist ............................. 651-603-2023 .......... matts@mcil-mn.org
Schifano, Barbara ................ IL/VR Specialist ................................ 651-603-2032 ..... barbaras@mcil-mn.org
Schmidtke, Lisa ................... Individual Advocate .......................... 651-603-2017 ............ lisas@mcil-mn.org
Sheppheard, DeSeandra ....... PAS HR Generalist ........................... 651-603-2033 ... desandras@mcil-mn.org
Swedo, Tanya ...................... HR/Fiscal Manager ........................... 651-603-2014 ......... tanyas@mcil-mn.org
Tarshish, Cindy .................... ADA Program Manager .................... 651-603-2015 ......... cindyt@mcil-mn.org
Taylor, Ryan ........................ IL/VR Specialist ................................ 651-603-2024 ........... ryant@mcil-mn.org
Thompson, Beverly.............. Individual Advocate .......................... 651-603-2024 . bthompson@mcil-mn.org
Washenberger, Julia............. DLL Specialist .................................. 651-603-2019 ......... juliaw@mcil-mn.org
Wegscheid, Julie .................. Individual Advocate .......................... 651-603-2002 ......... juliew@mcil-mn.org
Weiss, Shanna...................... IL/VR Specialist ................................ 651-788-8421 ..... shannaw@mcil-mn.org
White, Patricia ..................... IL/VR Specialist ................................ 651-603-2036 ......... pattiw@mcil-mn.org
Wilcox, Adrienne ................ IL/VR Specialist ................................ 651-603-2025 .. adriennew@mcil-mn.org
Wilkie, Nicholas .................. Transition Specialist .......................... 651-603-2018 ......... nickw@mcil-mn.org
Williams, Jim....................... Ramp Coordinator ............................. 651-603-2029 ......... jimwi@mcil-mn.org
Zemek, Kristen .................... DLL Coordinator ............................... 218-444-2171 ...... kristenz@mcil-mn.org
ADA Minnesota ................... 651-603-2015 or 1-888-630-9793 Toll-free ........................ cindyt@mcil-mn.org
Disability Linkage Line ........ 1-866-333-2466

Independently Speaking is also available in alternative formats.

Scott Dehn Sheri Smith, Member at large
Dave Houghton Chad Strathman
Roberta Juarez David Swanson
Johnny Ott Joani Werner


