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About 100 people attended St. Patrick’s Day at the
Capitol, sponsored by the Metropolitan Center
for Independent Living, Minnesota State Coun-

cil on Disability, Southeastern Minnesota Center for
Independent Living, Independent Lifestyles, and Direct
Support Professionals of Minnesota.   It was an exciting
morning as disability advocates and consumers rein-
forced the message that the disability community has

taken more than its fair share of cuts.  Legislators empha-
sized the importance of people with disabilities contact-
ing their senators and representatives, to be seen and
heard.

David Hancox (MCIL), Joan Willshire (MSCOD),
and Cara Ruff (ILCIL)

Capitol - Cont. on next page

The morning ended at the Governor’s Office, with par-
ticipants filling out comment forms for the governor
about the needs of the people with disabilities. ■

Senator Linda Berglin
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Linda Dimmon, MCIL
PAS/DSP Consumer

Senator Tarryl Clark pictured above (at mike) with
David Hancox and Cara Ruff.

Nick Wilke

Pictured at left: Rep. Paul
Thissen; pictured below:
Senator Scott Dibble

David Hancox and Corbett Laubignaut

Speaking at the capitol

New title for MCIL staff person

Pamela Johnson started as a volunteer at MCIL
and soon came on board as a MCIL staff person;
after 1½ years she was given a title change in the

NHR Program. Pamela Johnson will be our new Reloca-
tion Services Specialist in the NHR Program. She will

continue with her NHR Billing and Transitional Ser-
vices. Her added responsibilities will include attending
County meetings, touring with consumers for housing
options, and attending Care Conference/Discharge meet-
ings. ■
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From the Director’s Desk

The good and the bad of it all
By David Hancox

David Hancox

As always when I sit down to write some notes for
the newsletter, I have good news and bad news.

The good news is that MCIL, along with the seven other
CILs in Minnesota, will be receiving a small amount of
federal stimulus dollars over a two year period to assist
in expanding its services.  While wide parameters are
offered for the use of these dollars, each CIL must
demonstrate that there is long term benefit, does not
supplant current activities, and is sustainable.  At MCIL
we have chosen to focus on four specific initiatives:
Increasing the use of technology to improve services to
consumers; Improving our capacities to meet the needs
of consumers with a mental health diagnosis; Expanding
the cultural diversity of our consumer base and employee
group; and, Creating a Peer/Mentor outreach program to
meet the needs of veterans with disabilities.  While some
of these efforts have been underway for a few months, the
initiatives will become more visible starting in April
2010.  I will be sure to keep you updated on the progress
of each in upcoming articles.

Additional good news is that in calendar year 2009,
MCIL served more consumers than in any year in our
history.  In 2009, MCIL served just under 18,000 indi-
viduals with disabilities, their families and interested
others in combined services.  Certainly something to
celebrate, but also indication of growing needs.

Which brings me to the bad news.  Efforts underway in
the 2010 Minnesota legislative session will again have a
dramatic impact on people with disabilities.  CIL cores

services are scheduled for an-
other 6.8% cut in funding, on
top of the 2.5% cut in 2009.
Those same services are
scheduled for a 6.6% cut in
2011.  Additionally, provider
reimbursement rates for PCA
services are scheduled for an additional 2.5% in July
2010, on top of the 2.58% in July 2009.  (This will
essentially return PCA reimbursement rates to 2005
funding levels.)  Additionally, the change in requirement
for ADLs from one to two ADLs to qualify for PCA
services, originally scheduled for implementation in
January 2011, is scheduled to be moved to July 2010.
DHS staff estimates that this will effect (read: eliminate)
eligibility for approximately 1600-2000 individuals with
disabilities currently using PCA services.  What they fail
to note is that this will likely not result in the desired cost
savings.  More likely it will only result in a cost shift as
individuals who lose their PCA services will be forced to
look for replacement services that are far more expensive
such as out of home placements in nursing homes or
other institutional settings.

Once again, a disproportionate amount of the budget
deficit is being balanced on the backs of people with
disabilities.  There seems to be an overwhelming desire
to focus on short term fixes, rather than long term
solutions.  Several years ago, Minnesota made a con-
scious decision to reinvent its social services model and
focus on community based services.  We need to stick to
that commitment. ■
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Dear Chair of the Committee on Health, Housing and
Family Security:
My name is Bridget Siljander and I am writing to you as
a personal care attendant (PCA) and past president of the
Direct Support Professional Association of MN
(DSPAM).

The Direct Support Professional Association of MN
seeks to improve the quality of human services provided
to persons with disabilities, older Minnesotans, and
persons with mental illness, as well as the quality of life
of direct support professionals by strengthening the di-
rect support workforce.  PCAs are one category under the
broad umbrella term “direct support professional,” which
captures over 100 job titles.

My comments in this letter will focus on the non-
compete issue in the proposed PCA legislation.  I have
great concern about the potential negative consequences
that non-compete restrictions impose on PCAs.

We need legislative protection to remove the non-com-
pete contracts from agencies’ practices.  It is the practice
of some agencies to use a non-compete to take advantage
of DSPs who need a job and they may not understand that
the contract prohibits them from additional employment,
as well as limiting choice of staff and provider agency for
consumers under PCA Choice who wish to take that PCA
who is under a non-compete contract to another agency
for better service and higher wages.

Non-compete contracts will limit the ability for consum-
ers to receive services.  They will limit the pool of
available staff for consumers when the availability of
quality staff is limited.  When turnover rates are already
high, the non-compete contracts create an additional
barrier to receiving adequate services necessary for stay-
ing healthy, independent, and active as a member of the
community, and also for getting to places of employ-
ment.  Yes, persons with disabilities and others that DSPs
work with wish to work and pay taxes, but need support
to enable them to do so.  Depending on the specific direct
care worker setting, turnover rates range from 40-400%
(Parsons, Parker, & Ghose, 1998).

Non-compete contracts will limit the ability for DSPs to
earn a living.  I highly recommend that before making
decisions that affect the direct support workforce, one try
to understand this industry first by becoming a bit edu-
cated.  There is a wealth of research on this industry at the
University of MN’s Research and Training Center on
Community Living.  This is not an industry that can
easily be compared  to another.  There is so much
variation within it and the dynamics are unique.  So, a
cookie-cutter approach is not going to benefit the
sustainability of this industry, but will only risk harming
it in its already fragile condition.  DSPs in home- and
community-based settings often work irregular hours
and split shifts.  We work when the consumers need us
and according to their schedules, which are based on their
needs and number of service hours.  As a full-time DSP/
PCA for many years, I have primarily worked in a place
of residence and have rarely in my twelve years, worked
a full 8-hour shift.  Typically, I have worked multiple
Non-compete legislation issue- Cont. on next page
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shifts over the course of very long days in an effort to
piece together a schedule.  If the agency I worked for (I
am now private duty) had enough hours, then I would be
able to work full-time, but over a day 2 to 3 times as long
as the number of hours I received.  This is because I
would work a split shift in the morning (sometimes a bath
visit for 2 hours); I would wait a few hours before my next
available shift, which was a few hours; I waited again
until my evening shift, etc.  Let me point out that this
home health care agency was one of the largest providers
in MN and usually had enough hours for me to work full-
time and earn a living, though the schedule was unattrac-
tive and the pay was low.  But, DSPs/PCAs who work for
smaller agencies are likely to need to work for more than
one agency in order collect enough work hours to make
a living.  A non-compete contract would prohibit this and
the DSP would need to find work elsewhere in order to
finance their basic needs, contributing to an increased
turnover rate and reduced retention rate, both of which
are already abysmal.  Or, the DSP may need to turn to

public assistance to make up for the gap between their
earnings and the basic cost of living.  DSPs are a group
of the working poor and cannot sustain cuts to their
compensation.  Many DSPs already depend on public
assistance (food, health insurance, general assistance)
for many reasons, the lack of hours, lack of a living wage,
lack of health insurance benefits etc.  I strongly suggest
we focus on these considerations.

Thank you for taking the time to consider my input.  I look
forward to working with you in this session to find
solutions.

Best regards,
Bridget Siljander
personal care attendant (PCA)
Direct Support Professional Association of MN, past
president
Direct Care Alliance, Membership Development and
Data Manager

The mission of Metropolitan Center for Indepen
dent Living’s Soldiers and Families who care
project is to reach out to military families and

Veterans and help one another. This can be provided by:

Peer Mentoring for Veterans and family members.
Training mentors to meet with other Veterans and family
members, who can benefit from their experiences. Peer
Mentors receive training and are matched with Mentees,
working to achieve the goals of the warriors and their
families.

Soldiers Supporting Soldiers. Veterans and family
members interested in helping families, and Veterans
with disabilities with yard work, home maintenance, or
other tasks will be matched.

Family Support. Families can come and voice their
concerns and issues through weekly support groups and
monthly activities. Families who need extra help with
children with disabilities, and other family issues can
meet with an IL specialist and create a plan to help create
a happier environment through these tough times.

SOLDIERS AND FAMILIES
WHO CARE

 

INFORMATIONAL
MEETING

 

THURSDAY APRIL 22nd

At MCIL
 

2:00-3:30PM
 

Call Missy Williams
at 651-603-2027

 

MCIL
1600 University Ave West #16

St. Paul MN 55104

Soldiers and Families Who Care
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My Name Is
Missy

Williams

My Name Is
Roxi Rejali

My Name Is
Lisa Murillo

Meet MCIL’s new members

My Name Is

Lacey Meyer

Lacey Meyer
Hello! I have been working as the new Nursing Home
Relocation Manager for MCIL since January 2010. I am
excited to be in this position and to put my efforts into
helping MCIL fulfill its mission to support people with

disabilities to live a more self-di-
rected life and gain indepen-
dence.

I graduated with a Bachelors de-
gree in Social Work from Bemidji

State University, and went on to earn a Masters degree in
Social Work from Hawaii Pacific University. My past
work experience includes: working as a counselor in an
adolescent group home, a Long Term Care Social Worker
in a nursing home, as well as working in a Social Work
position in a Transitional Care unit.

In my current position at MCIL I have the opportunity to
provide nursing home relocation coordination services
to people with disabilities currently living in nursing
home or other institutional settings and who desire to
move to an independent setting in their community.

I look forward to the future with MCIL and the NHR
program.

Roxi Rejali
I am the new part-time coordinator with the nursing
home relocation program. I’m so happy to join MCIL,
where we work every day to improve the lives of our
consumers who want to live independently.

Many of you may have seen
me volunteering with MCIL in
the last few months. I have been
helping evaluate the IL-VR program
(Independent Living-Vocational Rehabilitation), by con-
ducting a phone survey of consumers to find out if they
were satisfied with the services. Most of them were!

Working in the Nursing Home Relocation program is a
big career change for me, but I’m glad to be working with
a great group of colleagues who can teach me a lot about
the field. In my previous lives, I’ve been a writer, editor,
and newspaper reporter. In my last job, I wrote and edited

catalogs, brochures and websites for the College of
Education and Human Development at the University of
Minnesota. I hope the research and writing skills I’ve
developed over the years will help me with my responsi-
bilities with my new job.

Lisa Murillo
Hola everyone – I am the Disability Linkage Line Spe-
cialist in training.  I began my job in February 2010 and
look forward to working with all
of you. My previous job was a
Program Coordinator at a group
home for adults with autism and
other developmental disabilities.
Working there has inspired me to continue
helping others, and working at MCIL has been an honor.
Originally from Chicago, I came to Minnesota to attend
the University of Minnesota-Twin Cities campus in
1999, and have been here ever since.  I make sure to go
home every Christmas holiday to see my family.  Minne-
sota has been great so far, and I am thankful for all the
opportunities that have come my way.

Missy Williams
Hello, everyone, I am excited about joining the MCIL
team and working on our newest endeavor the Soldiers
and Families Who Care program.  This program works
with Veterans and their families through deployment and

after through peer mentoring, vol-
unteering, and support groups. I
am also excited for the new up-

coming IL classes in May and
June.

A little more about me, I am originally from the South
(Texas and Kansas) and I have been in Minnesota for 9
years. I have two wonderful children ages 2 and 1 and my
husband will be home from his second tour of duty in Iraq
in April! I have a bachelors degree in Social Services and
a Minor in Education, and I am currently working on my
Masters degree in Marriage and Family Counseling. I
love to be outside when the weather is nice hanging out
with my children, husband and two dogs Sadie the husky
and Hercules the miniature greyhound.  ■
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All people are people first, and all have needs and
rights!  This is the message that I received after
attending “Disability Awareness:  Day at the

Capitol” this month.  It was an amazing experience, one
of which I learned a lot about human rights, the passion
my colleagues have at MCIL and around the state, and
about myself.  I realized that it is important to become
aware of your own rights, and that everyone has a voice,
no matter how small.  As a result of this experience, it
made me curious as to what other holidays/events there
are for people to get involved and attend.

Below are a few examples of holidays/
events that may be important to you:
Jan 2010: National Eye Care Month
Feb 2010: National Dental Month
March 2010: Disability Awareness Month; National

Nutrition Month
April 2010: Autism Awareness Month; Alcohol

Awareness Month
May 2010: National Physical Fitness & Sports Month;

National Defense Transportation Day
June 2010: National Dairy Month; National Flag Week

Disability Awareness:  Day at the Capitol
by Lisa Murillo

July 2010: Independence Day 7/4
July 2010: 20th Anniversary of the ADA 7/26
August 2010: Women’s Equality Day 8/26
Sept 2010: International Day of Peace 9/21
Oct 2010: National Disability Employment Aware-

ness Month; National Breast Cancer Month
Nov 2010: Good Nutrition Month
Dec 2010: AIDS Awareness Day 12/1; Human Rights

Day 12/10
*More holidays/events can be found on:  www.
holidaysmart.com.

The biggest lesson I learned at the Capitol that day was
to not just sit back, but to get involved with disability
rights and advocacy.  Anyone can make a difference.
Whether it is spreading awareness, hosting an event, or
becoming a member of an organization, everything little
thing counts and helps in the fight for
disability rights.  Let your voice be
heard, no matter how small you
think it may be!  After all, indepen-
dence does cost less! ■

Independently

Speaking

is also
available in
alternative

formats.
Contact

MCIL
for more
details.
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Nick’s Notes

Transition program update
By Nick Wilkie

With spring in the air and sunny days coming
our way it’s time to update you on what’s
been happening with our transition program.

Put your feet up on the patio and relax while I run down
just a few of the highlights that have
occurred over the last few months.

We entered the new year with a new
initiative to provide more 1:1 connec-
tions with the youth that we serve.  In
order to foster those connections we

have been promoting the development of
Independent Living Plans (or ILP’s), as a way to begin
planning for the future. Making a plan can mean all the
difference to someone in transition.  It could mean that
they have their eyes on the road ahead of them versus not
knowing where to turn. The nice thing about ILP’s is they
provide a way to document progress toward specific
goals that young people want to achieve. Some of these
goals may reinforce things that they are already working
on within their Individual Education Plan (IEP). Work-
ing on these skills/goals with motivated youth helps

build a relationship with them. Once they graduate, look
to move out of their parent’s home, or seek out job
opportunities we might be one place that they seek out for
assistance. This effort ensures youth are connected to us
and it also helps them seek that same independence that
everyone looks for in life. There is no cost to develop an
ILP with us. Individuals need to be willing to set the time
aside and commit to their goals. We are here to help but
we cannot do it for them. This is another way we are
striving to assist youth in our community.

Another innovation in the last few months has
been a focused approach to follow up. Any-
time we make a presentation in the commu-
nity, by simply collecting a name, number
and possibly an email we can contact indi-
viduals to query their interest in future

services with us. This active follow up is nothing new for
our work but in recent years we have not stressed this
approach with youth populations. This will help us
market and promote the development of ILPs, encourag-
ing youth to get more involved by saying: “Let’s com-
plete those goals that you want to”! By putting in more
1:1 follow-up like this we take an active role in
making the relationship with young people
happen.

Those are just a couple of the goals on
our horizon here at MCIL.  My infor-
mation remains the same: nickw @mcil-
mn.org or 651-603-2018. If you have
questions or concerns please feel free
to connect with me at any time. ■
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PAS announces first Dreams to Realities recipient

Cont. on the next page

The Dreams to Realities Grant was started in 2008 after
discussions with DSPs about their desire to continue in
the health care field, but lacking the money for advanced
education as well as not seeing the DSP position as one
with career ladder potential this was not a possibility.
Due to a successful fiscal year, the Dreams to Realities
Grant program became a reality.  Additional funds
would be set aside for the 2009 budget and annually
thereafter to provide financial assistance to current Di-
rect Support Professionals (DSPs) who want to advance
in the health and human services field through increased
educational opportunities.

Our 2009 Recipient:  Allison Toso
contacted MCIL after she had gone
through a very difficult journey with
her mother in hospice. Allison said
that she wanted to know what type
of skills and training she would
need to be able to provide the type
of supports that the hospice staff
had graciously shown to her mother
before her passing.  We discussed

the various types of certified and  licensed staffing
options. Allison learned that her local community col-
lege and/or Red Cross Chapter host classes for the
Certified Nursing Assistant (CNA). Within a week Allison
knew where she wanted to go and applied for the funding
to take the classes and state competency exam.  Allison
contacted MCIL the middle of February to report she was
enjoying the classes and was surprised that she was not
the only non-traditional return to school student.  Allison
passed her exam shortly after and shared her good news
immediately.  MCIL is proud of Allison for identifying
her dreams and going after them. Congratulations!  Allison
will share her experiences with us in the next PAS
Bulletin. We wish her the best at finding a job as a CNA!

PAS Manager Shares her Testimonial for
the Health and Human Services Hearing
Mr. Chairmen, Members of the Committee:
As a member of CCD, DSPAM and the PCA Manager at
the Metropolitan Center for Independent Living, I am
here to share some reactions to the HF Bill 3442.  I wish

to comment about two provisions: (1).
Moving the date for eligibility criteria
for PCA services and (2). Requiring
DSPs to pay an annual fee of $50 to enroll
and/or renew.

The proposal to move the eligibility criteria to July 2010
will have a devastating impact on the individuals who
have non-physical and/or non-visible disabilities.  The
State of Minnesota does not have the time, a plan or
funding in place to offer cost-effective alternatives to
meet their basic needs when services are eliminated.   In
addition to the consumers being affected, the DSPs will
likely be displaced from employment as well.

We have to have a plan of support
before these changes can be imple-
mented in the proposed four
months. The outcome of these
cuts is that they will actually drive
more state spending because the
consequences of reduced or elimi-
nated services can mean hospital-
ization, going into nursing homes,
increased unemployment for consumers who can’t keep
their jobs and DSPs who will no longer have a job.

Our counties have already seen a reduction in the number
of mental health professional services, including closed
clinics and treatment facilities.  Our social services infra-
structure has been cut to the bone without sight of
replenishment.  Long-term effects of this proposal may
increase the rate of evictions due to unsafe living condi-
tions or the inability to independently manage finances.
Homelessness will send individuals to already over-
crowded shelters where they run the increased risk of
being abused or exploited. We may see recidivism in
both juvenile and adult detention centers because as
history has shown us, this is what counties resort to for
crisis intervention when there are no resources remain-
ing.

The proposal that DSPs be charged $50 to register and

Allison Toso
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annually renew with the lead agency is not only bad
timing with our economy, it also adds an additional
barrier to those who want to become a DSP.  This means
fewer applicants for consumers and agencies to hire
from.   When you barely live pay-check to paycheck, $50
means sacrificing basic necessities.

In Minnesota, DSPs earn an average of $10.54 an hour
with little to no benefits, no set schedules or a guaranteed
number of hours.  The last legislative session imposed a
monthly cap of 310 hours which was then unfairly
pushed back to 275 hours.  In addition, DHS denied
payment for hours worked more than 16 per day.  These
hourly caps that have been imposed are being done so in
the sake of savings, not safety for the consumer or
concern for the health and well-being of the DSP.  You
can examine other occupations and see that people of all
ages are working two to three jobs right now to make ends
meet. I ask you why the individuals who provide supports
and services to the disability community are being
marginalized and singled-out.

In closing, I want to share with you that one of
the greatest obstacles the disability community
faces is that we have very little visible “strength
in numbers,” despite the number of MA recipi-
ents and the OVER 45,000 enrolled DSPs.
MCIL has a hotline in which we receive
calls from consumers and DSPs tell-
ing us they can’t take the time off
work, don’t have accessible or afford-
able transportation to get here and
are afraid to speak.   I have heard

from many consumers that asking for help is one of the
hardest things they can do.  We aren’t asking anymore,
we are practically begging and pleading that you make
policy and budget decisions which are fair and across the
board.  The disability community has been targeted for
more than their share of cuts already.  Please remember
that independence costs less and that the consequences
which I have projected before you are greater than any
deficit we have had to face.
Thank you for listening to me.

Please contact your legislators and
share with them this message: “Protect
personal care attendant services and
stop H.F. 3442. PCA services are ex-
tremely important for thousands of
Minnesotans with Disabilities, and
this bill would eliminate eligibility for some individuals
with disabilities and older Minnesotans, make it more
difficult to find qualified PCAs, and cause economic
hardship for those working as PCAs.” Please send a
copy of what you share with your legislators to Rep.
Hosch rep.larry.hosch @house.mn, Rep. Huntley
rep.thomas.huntley @house.mn and Speaker Ander-
son Kelliher, rep.margaret.kelliher@house.mn

If you don’t know who your legislators are, you can find
out here: www.gis.leg.mn/mapserver/districts/

Don’t have email?  Call:   651-296-0504 or 651-296-
2887 [Senate] 651-296-2146 or 1-800-657-3550 
[House]   

A Place Where Technology is Easier
Have you ever wanted to learn about how
technology can make your world and what
you do easier?

Maybe you are comfortable with your
computer skills but your technology access is
limited?

If any of this applies to you, MCIL’s
Technology Lab might be the place for you!

Call to Schedule Your
Appointment Today!

651-646-8342
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As an advocate at MCIL I receive a lot of questions
about MA-EPD. What is it? MA-EPD or Medi-
cal Assistance for Employed Persons with Dis-

abilities is a healthcare program offered to people with
disabilities who are able to work. It was developed to
allow those with disabilities to work and maintain Medi-
cal Assistance. MA-EPD allows those with disabilities
who are working to obtain Medical Assistance with
higher income and asset limits as com-
pared to regular MA.

Who qualifies?
• A person must be certified disabled

through Social Security or SMRT
(State Medical Review Team)

• Be over the age of 16 but under the age of 65
• Be employed and receive taxable income
• Earn a minimum of $65 per month
• Meet asset limit under $20,000. Assets that are not

considered include:  spouse’s assets, retirement ac-
counts, homestead property, one motor vehicle,
household goods, burial funds and medical expense
accounts.

• Pay a monthly premium based on income
• If receiving Social Security (unearned income) pay

one half of one percent (.005)

Services covered by MA-EPD
• Home care services
• Inpatient hospital services
• Mental health services
• Medical equipment and supplies
• Personal assistant services
• Physical, occupational and speech therapy
• Physician and clinic visits

There are several benefits to enrolling in MA-EPD,
• You can work while on the program.
• You may eliminate costly spend downs.
• You may also obtain Medical Assistance coverage

while having a higher asset  limit than traditional
Medical Assistance.

Common questions include,
• Can I continue with Medicare while on the program?

Yes, as a matter of fact if you are eligible for Medi-
care you must enroll to be eligible for MA-EPD.

• What if I lose my job? If you lose your job (through
no fault of your own) MA-EPD coverage will con-
tinue for four months.

• You may have private insurance in addition to MA-
EPD.

You may obtain an application through your county
human services agency. Applications are also available
on-line on the Department of Human services website
www.dhs.state.mn.us

You can also contact Advocacy at Metropolitan Center
for Independent Living. We would be more than happy to
assist in answering questions and assisting in the appli-
cation process.

Advocates:
Julie Wegscheid at 651-603-2002
Lisa Schmidtke at 612-603-2017

What is MA-EPD?
by Lisa Schmidtke

GrGrGrGrGreat News!eat News!eat News!eat News!eat News!

You may be able to earn more money with little affect
on your benefits.

Call the Disability Linkage Line today at 1-866-333-
2466 for a free, quick, confidential session to explore
what earning more money means for you.

Disability Linkage Line® has a new online tool called
Disability Benefits 101 (DB101). DB 101 can show you
how earnings may affect your benefits. ■
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In the past two weeks, I have been present at two
telephone hearings with consumers appealing termina-
tion of services for PCA (Personal Care Attendant or
DSP-Direct Support Professional). I was at the State
Capitol Rotunda on St. Patrick’s Day attending the
Statewide Disability Advocacy Day rally. In addition to
hearing people tell their story, we walked to the Governor’s
office and we submitted hand-written letters to the Gov-
ernor on his stationery while standing in and near his
office, Room 130. Representative Linda Berglin spoke
and said “seeing all of you here today brightens my day.”

These experiences remind me of
my – and our rights and our re-
sponsibilities as citizens to make
change, to be ‘the straw that breaks the
camel’s back’.

I am sharing what I have learned about the process of
appealing and taking action face-to-face.
1. Write a Request for Hearing. I suggest using the form

DHS provides. Agencies like MCIL can obtain and
assist you to complete these forms. It is on the DHS
website and is form http://edocs.dhs.state.mn.us/
lfserver/Legacy/DHS-0033-ENG. Appeals Hearing
Information is available at http://edocs.dhs.state.
mn.us/lfserver/Legacy/DHS-2811-ENG. Appeals can
be written on plain paper as well.

2. I suggest writing on the form or letter “I request an in-
person hearing to appeal cut or termination

of my PCA services.” I have not tried the
in-person request, but it may be worth the
try. The power of seeing you, a real

person telling their story about what bathing or eating
or toileting would be like if you did not have a PCA
has got to have a huge impact.

3. The form allows a few lines to state your appeal. I
suggest consumers write a “See attached letter(s)” and
submit it with your request. In your own letter, address
which one or two or five of the eight Activities of
Daily (ADL) apply to you. Which ones to you think the
assessor (public health nurse) recorded incorrectly or
wrong?  For example, #3 Bathing: “I fall when I get in

and out of the tub. I have injured myself when my PCA
has not been there. #4 Eating: “I can’t prepare my own
food and eat. I can’t take the lids off or cut the
packaging of meals ready-to-eat that are in my refrig-
erator. I can’t cook my food on my stove because I
have fallen asleep and burned the stove, not just the
food. My landlord says if it happens one more time, I
will have to move.” Safety and injury are important
points to address. #8 Toileting, #3 Bathing and #1
Dressing: “If I didn’t have my PCA, I would urinate on
myself. I would have to lie in bed with soiled clothing
and sheets.”

4. If you have a good relationship with your doctor, ask
them to write a letter on your behalf. Why do they
think you need a PCA.  Ask the doctor to be specific,
addressing the items on the assessment form, particu-
larly items from the list of  8 ADLs that apply to you.
(If they write the letter, write a quick note of thanks for
taking the extra time with you). A letter from your
PCA or family or friend could be helpful.

5. Mail or fax your request and attachments to the correct
office: MN Department of Human Services, Appeals
Office, PO Box 64941, St. Paul, MN  55164-
0941. Some of you may have received the
incorrect address of 444 Lafayette Avenue.

From the Appeals office:
You will receive a letter informing

you of your hearing date and time. Your
letter will have your docket number, the

name and contact information for your
judge or appeals referee.  If you are not
able to be there for any reason, be sure
to notify the judge 24-48 hours in ad-

vance. In my two cases, I found out that judges rarely
allow time to reschedule. My advice: Be at the hearing as
scheduled.

At the hearing:
Please know different judges have different styles. Don’t
be put off by their styles, they are doing their work. Be
calm and state your case.

Your right to appeal AND your responsibility
to be the straw that breaks the camel’s back
by Julie Wegscheid, Individual Advocate

Cont. on the next page
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• Ask others to be present at your hearing whether the
hearing is in-person or by telephone such as an advo-
cate, your PCA(s), family member
or friend.  The judge may or may not
request additional evidence.

• The assessor, the public health nurse,
has the right to be present at your hearing. In my case,
neither nurse chose to be present at the hearing. I am
sure each was busy and at other peoples’ home doing
assessments. I suggest not being too critical of your
public health nurse, they following the new regula-
tions. One nurse wrote “my assessment is according to
the new regulations.”

• Determining exhibits would be made at the discretion
of the judge. Know that judges identify documents by
exhibit numbers or letters. Your attachment letter
could be “Exhibit 1” or “A”.  A letter from your PCA
or family or friend could be “Exhibit 3” or “C”.
Determining exhibits would be made at the discretion
of the judge.

• Hearings are recorded. If your hearing is a telephone
hearing, I suggest saying something like “Your
Honor, I also have ________ present in the room
with me.” Tell the judge when someone is not able

to be present, such as your PCA. In my case, the first
judge said she will decide whether or not she will
contact others to present additional evidence.

Each person present raises right hand taking the
oath that what they said is true.

• Prepare yourself and your witnesses. Address the
judge as “You Honor,” speak only when asked to do
so. Have paper and pencil ready for yourself so you
can write yourself a note so you can something when
it is your turn to speak.

After the hearing:
In my case, the two judges have said they would make
their decision in two-three weeks. The judge’s decision
is sent to a Commissioner. The entire process should take
about ninety days. The two consumers at the hearings I
attended should have the final decision by mid-June. If
you have not heard from them by then, contact the judge
again.

Your responsibility to self and others:
If you do not like these changed regulations, visit, write
or call your legislator about it. Be the straw that breaks the
camel’s back; the straw that breaks beliefs about the cost-
effectiveness of home and community based services.

Tell your personal story. Write a note and ask that your
senator or representative be pulled from a hearing or
meeting to speak with you. Advice given at the Rally was
to go ahead and speak to them even if your voice is
shaking. Tell what your life would be like without
services. You can stop by their office and ask if you can
see them. If not, leave a handwritten note or prepare one
at home. “My name is _________ and I am your constitu-
ent” Write your concerns about Cuts to PCA
Services or Cuts to Physical, Occupa-
tional or Speech Therapy. You can also
write to thank your legislator for the hard
work they are doing.

Join Tuesdays at the Capitol on Tuesday mornings at 10
am from March 23, 30, April – 6, 13, 20, 27 and May 4
coordinated by the Consortium for Citizens with Dis-
abilities  www.mnccd.org/.  To keep current with ongo-
ing issues, check their site and complete the survey about
PCA services Spotlight Issue: Tracking the impact of the
2009 legislative changes to the PCA program.

Take action more than once. Write another letter, send
another email, leave a telephone message with staff.
Write a letter to the Governor. We have a copy of his
stationery. Bring them to MCIL and we will submit
letters in groups to the Capitol. Talk to others you know
in the State about how important their voice is to make a
difference. They can email me for questions and how to
proceed: juliew@mcil-mn.org.

Contact the MCIL Hotline “You need to hear me” at 651-
603-2009. Messages are transcribed on a bi-weekly basis
and sent to The Commissioner of the Department of
Human Services (DHS), Policy Staff and the Consortium
for Citizens with Disabilities.

Contact the legal services agency that serves your county
of residence: Hennepin County Intake 612-334-5970,
TDD/TTY 612-332-4668; Ramsey, Dakota, Washing-
ton, Carver and Scott Counties Intake 651-221-4731
TDD/TTY: 612-332-4668; and Anoka County Intake
320-253-0121 TDD/TTY: 320-353-0121,

Remember, it is your right and responsibility to make
change. Your action can be the straw that breaks the
camel’s back! ■
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As many of you know, it is tough finding work out
there.  Undoubtedly, many of you are frustrated
with your job search and are wondering what

you can do to improve your chances of landing a job.  In
this article, we look at some ideas that will help you
recharge your job search.
Job Search Ideas

1) Email Account:  First and foremost,
you need an email account.  Many
people are without an email account
and in this age of technology, not having an email
address is a huge disadvantage.  Use free email
accounts such as Gmail (www.gmail.com) or Hotmail
(www.hotmail.com) and open up the lines of com-
munication.  Email is the most common form of
communication among job seekers and employers.
This is also how you can submit applications, re-
sumes, and cover letters.  Again, if you don’t have an
email account, you need one.  Look for training
opportunities if you don’t know how to use email.
(See list of classes at MCIL)

2) Resume: Is your resume up-to-date?  Does your
resume effectively market your skills and abilities?

Does your resume clearly com-
municate your work history?  Do
you use action verbs and key-
words in your resume?  Is the

content of your resume organized
and clearly written?  These are all things that your
resume should have.  In addition, adding a little
artistic flair to your resume can help you stand out
from other applicants.  There are lots of resources
online to help you improve your resume.  Simply type
“resume writing tips” into a search engine like Google
and improve your understanding of what a quality
resume should look like.

3) Online Job Banks: Most jobs are listed in one or more
of the online job banks out there.  Newspapers are no
longer the best place to find out about new opportu-
nities.  Where can I find these opportunities you ask?
Some examples of these online job banks include
Minnesota Works (www.minnesotaworks.net), Min-
nesota Council for Non-Profits (www.mncn.org),

Career Builder (www.careerbuilder.com), and In-
deed (www.indeed.com).  There are many other job
banks but for the Twin Cities metro area, these are
some of the best.

4) Company Research: Go to local company websites
and look at job postings there.  Learn more about their
products, services, employee benefits, and learn about
the work culture.  Targeting specific companies
gives you an opportunity to work in fields that are of
interest to you.  Interested in retail?  Look at Target’s
website.  Interested in manufacturing?  Look at 3M’s
website.  Interested in working with students?  Look
at local school district websites.

5) Social Networking: Facebook and
Twitter are becoming more and more
popular with businesses and organi-
zations looking to reach their audi-
ence.  They are also places where
new job opportunities are listed.  They are also great
ways of networking with people.  Be mindful of what
you post on your pages because posting inappropri-
ate pictures and comments can hurt your job search.

6) Volunteer: Volunteering is a great way to build skills
and to help people in your community.  Volunteering
can also lead to job offers.  Volunteers who prove to
be valuable assets to a business or organization often

are often considered for permanent positions.

It is tough finding work out there
these days.  If you have been

struggling with finding work, you might want to look at
your approach.  Places like MCIL and Vocational Reha-
bilitation can provide you with guidance and services to
help you improve your job search.  Above all, continue to
evaluate your efforts and make changes if needed using
the resources in your community.  If you have questions,
about where these resources might be located, contact the
Disability Linkage Line (DLL) at 1-866-333-2466 to get
you connected.  Good luck and if
you have any questions about this
article, feel free to contact me.
taylork@mcil-mn.org ■

Improving your job search: What else can I do?
by Taylor Kearns
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MCIL classes/workshops: Please join us!

Classes/Workshops - Cont. next pg

REGULAR MONTHLY EVENTS

For more information or to RSVP please contact:
Corbett Laubignat: 651-603-2028 or corbettl@mcil-
mn.org   Please Note: Unless specified All activities will
be held at MCIL 1600 University Ave w. #16, St. Paul
MN 55104

Open Technology Lab
We open the lab every Wednesday from 1-4

pm at MCIL, unless otherwise speci-
fied. Please take this opportunity to
learn about the computer including pro-

grams like Word, Excel, Dragon Naturally Speaking,
check/set up emails, learn to safely surf the Internet, how
to access games and more. *Hourly time slots are avail-
able for the four computers that are available, so please
call ahead. To RSVP: 651-603-2028 or email
corbettl@mcil-mn.org.

MCIL Social Night! • 4:00pm-6:00pm
April 27: at MCIL
May 25: at MCIL
June 29: at Como Zoo, 1225 Estabrook Dr; St Paul,

MN 55103-1022; 651-487-8201
July 27: at Lyndale Park Rose Garden, 4124 Roseway

Rd, Minneapolis, MN 55409
Location is subject to change
please call ahead. You are in-
vited to an evening of fun! MCIL
is opening its’ doors for anyone
who would like a place to come
socialize, use our computer,
watch a movie, eat, gather information, find an outlet or
just chill. This monthly event will begin at 4 pm and go
until 6 pm. You are welcome to stay the whole time, come
for an hour or just stop in for a few minutes. We look
forward to seeing you!  *Please RSVP: 651-603-2028 or
email corbettl@mcil-mn.org.

MONTHLY CLASSES/ACTIVITIES/WORKSHOPS
*Please RSVP at least 5 days in advance.

Money Management - 2 part workshop
Part #1 April 5: 10-12 Part # 1 June 10: 1-3
Part #2 April 26: 10-12 Part #2 June 24: 1-3
Do you need assistance with budgeting, keeping
track of finances, are you out of money before
you’d like to be at the end of the month? If you
want to figure out a better way to work
with your money attend this workshop
and gain the skills you need to be in
control of your money. If you are inter-
ested please contact: Corbett Laubignat by
phone 651-603-2028 or email corbettl@mcil-mn.org.

CINCO DE MAYO • May 5: 1-6pm
We will be shopping, preparing, and
eating our way through the fifth of
May.  We will be celebrating by mak-
ing our own piñatas, while we listen to
Mexican music. Come join us for

tacos, cheese dip, and Mexican pastries. Please Note: **
RSVP needed by April 20: call Missy Williams at 651-
603-2027

Book Club-Self Improvement
May 10:1-3pm

Join us as we find inspirational and positive
ways to improve ourselves. We will read together and
then discuss our thoughts while we create new ideas to
help ourselves obtain our personal best. Please Note.**
RSVP needed by May 3rd: call Missy Williams at 651-
603-2027

Bingo-A-Go-Go • May 25 & July 9: 4-6pm
You are invited to an evening of fun and

prizes! Match the title of the song played
to the name of the group. The first one
to have a BINGO wins. A light snack
and beverage will be provided. Please

Note: ** RSVP needed by June 12: Call
Missy Williams at 651-603-2027
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Goal Setting/Communication Class
Part 1 May 26: 10-12pm
Part 2 June 21:1-3pm
Part 3 July 19: 1-3pm
It’s never too late to set a goal, stick with
it and be successful. This class will give
you the tools you need to communicate
better and become a successful goal setter with steps to
create a personal goal plan. Please Note: ** RSVP
needed by May 4th: Call Missy Williams at 651-603-2027

Scrapbooking Club • June 3:10-12pm
Bring in your old photos, and favorite scrapes
of paper, markers, scissors, and so on and
socialized with others while we organize

our photos. There will be some art supplies provided, but
it is a good idea to bring any tools and paper decorations
that you may have already. **Please Note: RSVP needed
by May 10: Missy Williams, 651-603-2027

“Discuss this Discuss that” Discussion
group • June 17: 1-3pm & July 14: 1-3pm
It is not always easy to meet people. Whether you are
shopping in the grocery store or going for a stroll, we will
be discussing ways to meet people and ease the transi-
tion. In July we will discuss ways to talk about disability
in a positive way.  Please Note: ** RSVP needed by June
1st: Call Missy Williams at 651-603-2027

Book Club-How to be OK with Me?
June 25:10-12 & July 5: 1-3

Join us as we find inspirational and positive ways to
improve ourselves. We will read together and then dis-
cuss our thoughts while we create new ideas to help
ourselves obtain our personal best. In July we will be
exploring poetry. Bring your favorite book of poetry or a
poem to share. Please Note: ** RSVP needed by June
10th: call Missy Williams at 651-603-2027

Cooking Classes 1pm to 4pm
April 27:at MCIL
May 25: at MCIL
June 29: at Como Zoo; 1225 Estabrook

Dr; St Paul, MN 55103-1022
July 27: at Lyndale Park Rose Garden;

4124 Roseway Rd; Minneapolis, MN 55409
Hungry? Don’t know how or what to make? Come to one
or all of our cooking classes. Together we’ll learn to
make quick and easy recipes that you can incorporate into

your daily life. Space is limited; please RSVP at least 5
days before the designated day. RSVP: 651-603-2028 or
email corbettl@mcil-mn.org.

Knitting 101
April 6: 1-3, April 19: 10-12, May 4: 10-12, May 17:
1-3, June 7: 10-12, June 22: 1-3, July 12: 10-12 &
July 20: 1-3
Join us in learning simple techniques, patterns and de-

signs. This class is for everyone, so if you have always
wanted to learn or if you are an old hat at this, come enjoy
a relaxing and social time. Please feel free to bring yarn
in the color of your choice. We meet twice a month for
two hours at a time. **RSVP needed: Corbett Laubignat:
651-603-2028 or corbettl@mcil-mn.org.**

Bus & Light Rail Training
April 15: 9-3, May 20: 9-3,
June 16: 9-3 July 22: 9-3

Have some fun and increase your understanding and
experience with Metro Transit the public bus line and
light rail. This will be your chance to expand beyond
Metro Mobility. Many options and more freedom will be
opened to you. Join us for a trip from MCIL to the Mall
of America. We will eat lunch, do a little shopping and
return. Please call if you are interested in a lesson. We
also have Mentors available that can work one on one
with you to achieve independence on the bus and light
rail! **RSVP needed: Corbett Laubignat: 651-603-2028
or  corbettl@mcil-mn.org.**

MCIL Presents: Walk Around Como
July 1, 15, and 29: 1-3pm

Join Missy at Como Park meet at the
Conservatory-and enjoy some exercise on
a beautiful summer day.  RSVP: Missy
Williams at 651-603-2027, email: missyw
@mcil-mn.org by June 21.
Classes/Workshops - Cont. next pg
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No
show

THREE MONTHLY SUPPORT GROUPS
RSVP 651-603-2027, corbettl@mcil-mn.org

“How to Prioritize”  • July 29: 10-12
We will be exploring the art of organization and
prioritization. Do you want to make time
for the things that matter and the things that
need to be done? If so than this is the class
for you! Please Note: **RSVP needed:
Corbett Laubignat: 651-603-2028 or
corbettl@mcil-mn.org.**

Designing Your Path  • May 19: 1-3
If you have dreams but you are not sure how

to get there, then this is the workshop for
you. We will discuss where to begin, who to
involve, the tools needed and the time it will

take to reach your dreams. Please Note:**RSVP needed:
Corbett Laubignat: 651-603-2028 or corbettl@mcil-
mn.org.**

Trainings for the Peer Mentoring Program
Peer Mentors Only: May 11: 9am-3:30pm and July

13: 9am-3:30pm
Peer Mentees Only: April 13: 9:30am-12:00pm and

June 8: 9:30am -12:00pm
Please RSVP to Corbett Laubignat: 651-603-2028 or
corbettl@mcil-mn.org

SPECIAL EVENTS/NEW GROUPS

The Weekenders
April 17: 1-3, May 15: 1-3,

June 19: 1-3 & July 24
Are you sick of sitting home all week-
end? Do you see fun activities and wish
you had someone to join you? Do you
find yourself wanting someone to talk to
on a regular basis? Well, this is the group for you. Come
meet other people who share your interests and want
someone to hang out with. We will meet once a month to
share, talk, plan, do activities or outings throughout the
month. Guests are welcome and encouraged!
RSVP: 651-603-2028 or email corbettl@mcil-mn.org.

Mentor Discussion group May 24: 1-3pm
Are you part of our Mentoring Program?
Would you like to be? Do you want to get to
know others in the mentoring program at
MCIL? Join us in a round table discussion
where you can ask questions, problem solve

and network. If you are interested please contact: Corbett
Laubignat  By phone 651-603-2028 or email
corbettl@mcil-mn.org.

 MONTHLY SUPPORT GROUP
RSVP: 651-603-2028 or email corbettl@mcil-mn.org.

GLBT Support Group:
Gay, Lesbian, Bisexual and Transgender GLBT-with
disabilities Support Group meets on the first Tuesday of
the month at the Metropolitan Center for Independent
Living MCIL, 1600 University Ave W., Suite #16, St
Paul, MN 55104 from 6-7:30 pm  Jan 12, Feb 2, March
2, April 6, May 4 and June 2.
*This group will not meet in July or August*

This group will now meet at the Metropolitan Center for
Independent Living MCIL, which is located on the cor-
ner of Snelling and University Ave in St.
Paul, 1600 University Ave W., Suite #16,
St Paul, MN 55104; the buses that will
stop within a half of a block from
MCIL, are #16, #21, #50, and #84. It’s
the green tiled building. If you will be late or you are lost,
please call Corbett at 651-603-2028.

A new policy: If no one shows up after 6:35pm, the
Support Group will be canceled for the evening.

MCIL Hotline
“You need to hear me”

MCIL Hotline:
651-603-2009

Share with us your concerns, comments and frustra-
tions about recent legislative changes that impact
you as a consumer, DSP or advocate of the disabil-

ity community.  Messages are transcribed on a bi-weekly
basis and sent to The Commissioner of DHS, Policy Staff
and the Consortium for Citizens with Disabilities (CCD).
■
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M C I L  B o a r d
Ellie Emanuel ................................................. Chair
Sheri Melander-Smith ........................... Vice Chair
Scot Dehn ................................................. Treasurer
Vacant ....................................................... Secretary

MC IL  administration/program sta f f
Culver, Betty ......................... Admin Coordinator ...................... 651-603-2030 ............ bettyc@mcil-mn.org
Daggett, Shannon.................. Access Specialist ......................... 651-603-2021 ...... shannond@mcil-mn.org
Dahlberg, Nancy ................... IL/VR Liason ............................... 651-788-8426 .......... nancyd@mcil-mn.org
Gordon, Catherine ................ Payroll Admin .............................. 651-603-2039 ..... catherineg@mcil-mn.org
Grue, Andy ........................... Technology  Assistant.................. 651-603-2023 ............ andyg@mcil-mn.org
Halvorson, Jane .................... DLL Specialist ............................. 218-444-3519 ............. janeh@mcil-mn.org
Hancox, David ...................... Executive Director ....................... 651-603-2012 ...........davidh@mcil-mn.org
Johnson, Pamela ................... NHR Specialist/Volunteer Coord 651-603-2016 ......... pamelaj@mcil-mn.org
Kearns, Taylor ...................... IL/VR Manager ............................ 651-603-2020 .......... taylork@mcil-mn.org
Krantz, Kelly......................... IL/VR Specialist .......................... 651-788-8422 ............kellyk@mcil-mn.org
Lamminen, Kevin ................. DLL Specialist ............................. 651-603-2034 ........... kevinl@mcil-mn.org
Laubignat, Corbett ................ IL Specialist/Peer Coordinator .... 651-603-2028 ......... corbettl@mcil-mn.org
Murillo, Lisa ......................... DLL Specialist ............................. 651-603-2003 ............. lisam@mcil-mn.org
Murphy, Sarah ...................... Consumer Supports Coordinator . 651-788-8424 .......... sarahm@mcil-mn.org
Myers, Lacey......................... NHR Manager .............................. 651-603-2010 .......... laceym@mcil-mn.org
Persons, Chris ....................... Info Services Manager ................. 651-603-2005 ............ chrisp@mcil-mn.org
Rejali, Roxi ........................... NHR Coordainator ....................... 651-788-8425 .............. roxir@mcil-mn.org
Roscoe, Ann ......................... IL Manager/Systems Advocate .... 651-603-2026 .............. annr@mcil-mn.org
Saari, Matt ............................ Tech Manager .............................. 651-603-2023 ............. matts@mcil-mn.org
Schifano, Barb ...................... IL/VR Specialist .......................... 651-603-2032 ........ barbaras@mcil-mn.org
Schmidtke, Lisa .................... Individual Advocate..................... 651-603-2017 .............. lisas@mcil-mn.org
Sheppheard, DeSeandra ........ PAS HR Generalist ...................... 651-603-2033 ...... desandras@mcil-mn.org
Swedo, Tanya ....................... Business Manager ........................ 651-603-2014 ........... tanyas@mcil-mn.org
Tarshish, Cindy ..................... ADA Coordinator ........................ 651-603-2015 ............cindyt@mcil-mn.org
Taylor, Ryan ......................... IL/VR Specialist .......................... 651-603-2022 ............. ryant@mcil-mn.org
Washenberger, Julia.............. DLL Specialist ............................. 651-603-2019 ........... juliaw@mcil-mn.org
Wegscheid, Julie ................... Individual Advocate..................... 651-603-2002 ........... juliew@mcil-mn.org
Weiss, Shanna....................... IL/VR Specialist .......................... 651-788-8421 ....... shannaw@mcil-mn.org
White, Patti ........................... IL/VR Specialist .......................... 651-603-2036 ........... pattiw@mcil-mn.org
Wilcox, Adrienne ................. IL/VR Specialist .......................... 651-603-2025 ..... adriennew@mcil-mn.org
Wilkie, Nick ......................... Transition Coordinator ................ 651-603-2018 ............ nickw@mcil-mn.org
Williams, Jim........................ Ramp Coordinator ....................... 651-603-2029 ............ jimwi@mcil-mn.org
Williams, Missy .................... IL Specialist ................................. 651-603-2027 ......... missyw@mcil-mn.org
Zemek, Kristen ..................... DLL Coordinator ......................... 218-444-2171 ......... kristenz@mcil-mn.org
ADA Minnesota .................... 651-603-2015 or 1-888-630-9793 Toll-free ....................cindyt@mcil-mn.org
Disability Linkage Line ........ 1-866-333-2466

Independently Speaking is also available in alternative formats.

Dave Houghton ...................... Member at Large
Tim Benjamin, Roberta Juarez, Shelley Madore,
Scott Ruhsam, Sheri Smith, David Swanson and
Joani Werner


